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Learning	Narrative	

1.		Describe	the	Learning	activity—	I	joined	the	World	Book	sales	force	as	a	district	manager	trainee.	

2.		Describe	the	Learning	

	 a.		What	was	the	essence	of	what	you	learned	(i.e.,	the	most	important-significant	outcomes)?	

	 When	I	joined	the	World	Book	sales	force,	I	was	a	reluctant	learner.		I	was	not	sure	that	I	wanted	

to	sell	books	for	a	living,	but	I	needed	the	income	during	the	summer.		In	the	fall,	I	expected	to	move	to	



	

3.		Describe	how	the	Learning	was	acquired	

	 This	was	a	program	that	involved	basic	sales	processes,	but	it	also	taught	me	a	lot	about	myself.		

I	learned	that	selling	and	teaching	were	very	similar.		Economics	prompted	the	learning	–	



	 I	knew	when	the	learning	had	taken	place	when	I	taught	the	new	sales	workshop	after	being	in	

the	business	less	than	3	months.		I	was	able	to	teach	what	I	had	learned	more	effectively	than	I	had	been	

taught	because	my	training	was	in	teaching	and	learning.	

4.	Describe	how	this	experience	has	influenced	and	impacted	other	areas	of	your	life.	

The	outcomes	of	this	experience	are	felt	in	my	life	every	day.		Teaching	is	selling,	and	selling	is	

teaching.		I	teach	and	train	people	every	day.		As	I	do	so,	I	am	reminded	of	how	I	learned	to	sell/teach.		

This	background	stimulated	me	to	learn	how	to	recruit	new	students	and	how	to	solicit	new	work	

opportunities.	 The	experience	was	significant	because	it	boosted	my	self-esteem	and	gave	me	

confidence	in	the	business	community	that	I	did	not	have	before.		After	learning	how	to	sell,	recruit,	and	

train,	I	believed	that	I	could	do	anything	I	set	my	mind	on	doing.	

	


